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From: Public Purchase
To: Lisa Truax
Cc: Melissa Mattson
Subject: Release Successful on Bid RFP #21.3 - Student Safety Solutions
Date: Monday, June 15, 2020 9:32:43 AM

Lisa M Truax:

Bid  "RFP #21.3 - Student Safety Solutions"
Status: Release Successful on Jun 15, 2020 8:32:38 AM MDT

You can check the released bid by going to the following address:
http://www.publicpurchase.com/gems/bid/bidView?bidId=127942

If you have any questions regarding this bid, please contact our Customer Support Staff at
agencysupport@publicpurchase.com

Thank you for using Public Purchase.
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I. Introduction   

II. Solicitation Procedures 
A. Vendor Qualifications 

B. Required Securities  
Bid Bond: 



C. RFP Timeline:
Date/Time Event 

July 15, 2020, at 10:00 a.m. CT Deadline for Submission 

D. Non-Required Conference Call:

Dial-in Number:  
Meeting ID:  
Password:  

 
E. RFP Submission 

Public Purchase:  

 
 
Submission of Proposals:  

F. RFP Particulars 
Correction of RFP Documents:



 
Addenda:

 
Interpretations: 

Modifications or Withdrawal of a Proposal:

 
Opening of Proposals (Opening Record):

 
G. Solicitation Evaluation 

Factor Guidance 

 
  



[Vendor A] 
Criteria Points Average Points Awarded 

Total Technical Points 365 0 

Total Pricing Points 400 0 
 
 
Rejection of Any or All Proposals:  

 

H. Contract Award 
Binding Contract:  

Notification of Intent to Award: 

 
Contract Term:  

 
Administrative Fee:  

  



Sales Reports Required of the Vendor: 

Certificate of Insurance: 

 
Contract Development:  

Audit Packet:

III. Technical Specifications  
Scope of Work:



Objective:

 

B. Quantity History: 

 
 

 
 

C. Terms and Conditions:   

 
 
General:



Solution 1 – Anonymous Reporting: 

 
Solution 2a – Incident Management 

 
Solution 2b – 24/7 Incident Monitoring Services 

Solution 3 – Social Emotional Learning (SEL) Tools:



 
Student Safety Legislation: 

 
Pricing: 



 
Ordering Methods:

Advertising and Marketing:

 

  



Appendix A: Sales Report Template 



Appendix B: New Vendor Implementation Checklist – Sample 

Task Description Target Completion  Completed By 
1. CPC Vendor Orientation 

2. Vendor/Supplier Login Established – Express 
(if applicable) 

3. Sales Training and Roll Out 

4. Web Development/Express Store (if 
applicable) 

5. Marketing 

*All materials will be approved by Vendor prior to 
disbursement 

6. Marketing – Vendor 

*All materials will be approved by CPC prior to 
disbursement 

7. Management Strategies 

Semi-Annual Evaluation and/or Annual 
Evaluation
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General Terms & Conditions 

Assignment

 
Amendments: 

.

Audit:

 
Awarded Vendor:

 
Awards:
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Byrd Anti-Lobbying Amendment:

 
Collusion:

 
Confidential Information: 
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Costs of Preparation:

 
Debarment and Suspension: 

 
Default Contract: 

 
Defects:  

 
Delivery:  

 
Express Online Marketplace:  

 
Entire Agreement:
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Federal Requirements:

Federal Uniform Guidance:

 
Fiscal Year:

 
Force Majeure:  
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Governing Law:  

 
Governing Venue:

 
Hold Harmless: 

 
Insurance:  

 
 
Leasing and Rental Agreements:
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Marketing and Promotion:

Minority and Women-Owned Business:

 
New Agency Notification:

 
Non-Discrimination:

 
Notices:  

 
Ordering:

 
Patent Indemnification: 
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Participating Agency:

 
Party: 

 
Payment: 

 
Payment; Invoices:

 
Prompt Payment:

 
Protests:

 
Qualified Respondent:
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Recalls:

Relationship of Parties:

 
Respondent:

 
Rights and Obligations Upon Termination:

 
Risk of Loss:

 
Safety Data Sheet (SDS):

 
Sales Representation and Marketing:

 
Sales Tax:
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Severability:

 
Substance Use and Conduct:

 
Substitutions:  

 
Termination:

 
 
Tri-State Area: 

 
Value Added Attributes:

 
Vendor Orientation (CPC 101):
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Waiver: 



 

Vendor Questionnaire 
RFP #21.3 – Student Safety Solutions 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 

 
   

 
 

 
 

 



 

 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

Lisa who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



 

1. Provide a brief background of your organization, including the year it was founded (1-2 paragraphs max.). 

2. Provide evidence of what your company is doing to remain viable in the ever-changing student safety industry. 

3. Describe what states your company has current operations in, how many clients are served and staffing levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity, pending 
solutions and services offered. 

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides Student Safety Solutions for each year 
in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Is your organization able to service all areas within CPC’s tri-state area?  
 
  Yes  No 
 
If NO, explain why your organization is not able to service a particular area and/or state. 

 

8. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

9. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

10. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

11. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

Qualifications & Experience (55 points) 

Marketing & Partnership (25 points) 



 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Describe your proposed order process for this proposal and contract award.  Specify if you will be including a 
dealer network and how they will be involved. 

4. Indicate the level of support your company will offer on this contract category.  
 

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

5. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes  No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with.  

 

6. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes  No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

Financials & Level of Support (30 points) 



 

7. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes  No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates.  

 

1. Provide a narrative description of the solutions and services you are offering in your proposal. 

2. Describe what differentiates your company from your competitors.  Describe your differences regarding sales, 
service, training, technology and product line. 

 

3. Solution 1 – Describe who are the recipients of anonymous reports.  Describe if that recipient changes 
depending on the agency, or mode of submission (i.e. app, hotline, website). 

 

4. Solution 1 – Describe what features are included and supported with anonymous reporting (i.e. photos, video). 
 

5. Solution 1 – Describe your response rate and response process for anonymous reporting. 
 

6. Solution 1 – Describe how anonymous reports are recorded, tracked within the solution.  Detail how, if any, 
notifications, reports, or workflows may apply to the solution and the anonymous report.   

 

7. Solution 2a – Describe how your solution streamlines incident management into a real-time solution for 
agencies. 

8. Solution 2a – Describe how your solutions handles data entry, reporting and workflows. 

9. Solution 2a – Describe any additional features that your solution provides. 

10. Solution 2b - Describe the team providing 24/7 monitoring services and their training levels.   

11. Solution 2b – Describe the process taken by your company to determine what and how concerns should be 
escalated. 

12. Solution 2b – Once escalated, what is the process and response time to local notification. 

13. Solution 2b – Describe how your company handles or aids an agency in determining what level of concern shall 
include local law enforcement integration.  Describe if that integration level is required or optional. 

Industry Specific Information (180 points) 



 

14. Solution 2b – Describe what resources, such as reporting tools and access to data is available to the agency. 

15. Solution 3b – Describe in depth what social-emotional learning (SEL) tools and resources are available to 
agencies. 

16. Describe what level of training and professional development is available to agencies, their staff, students, 
users for your solutions. 

17. Describe how your company and its solutions meet the standards set forth in FERPA, HIPPA, and COPPA 
requirements. 

18. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased the Student Safety Solutions being proposed from your company 
within the last two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone 
number and email will be required.  *Note, please ensure your references are prepared to speak with a 
representative from CPC. 

Reference #1 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 

References   

Exceptions & Deviations (10 points) 



 

Phone  
Email 
 
Reference #3 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter/Line of Credit – Name of Company  

Additional Requirements  
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Vendor Forms & Signatures 
RFP #21.3 – Student Safety Solutions 

Instructions 

Vendor Forms & Signatures – Name of 
Company

The following sections will need to be completed prior to submission and submitted as one single PDF 
titled “Vendor Forms & Signatures – Name of Company”: 
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 
 

Authorized Signature 

Date  

Acknowledgment: 
  

Authorized Signature 

Date  

Addendum Acknowledgement 
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 
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Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 
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8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

 

Signature of Authorized Representative 

Printed Name/Title 

Date
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Instructions:

Subcontractor Utilization Form 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

  

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 



From: Public Purchase
To: Lisa Truax
Subject: Public Purchase - RFP #21.3 - Student Safety Solutions Closed Notification
Date: Wednesday, July 15, 2020 10:00:03 AM

Lisa M Truax:

The bid RFP #21.3 - Student Safety Solutions has closed on Jul 15, 2020 9:00:00 AM MDT

To see more details on this bid go to

http://www.publicpurchase.com/gems/bid/bidView?bidId=127942

Thank you for using Public Purchase.

MK= kx7h1oXJDFNi6Im/tffyxQ==



Notifications Report
Agency Cooperative Purchasing Connection
Bid Number 127942
Bid Title Student Safety Solutions

Vendor Name State Invitation Date Email Reason



Access Report
Agency Cooperative Purchasing Connection
Bid Number 21.3
Bid Title Student Safety Solutions

Vendor Name Accessed First Time Most Recent Access Documents Most Recent
Response Date
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August 7, 2020 Five Point Solutions, LLC Attn: Cicero Lucas, CEO 204 Caughman Farm Lane, Suite 201 Lexington, SC 29072 
Request for Proposal #21.3 – Student Safety Solutions 

Dear Cicero Lucas:  The Cooperative Purchasing Connection (CPC) would like to thank you for your time, effort, and interest in supplying a response for RFP #21.3 – Student Safety Solutions. Following the RFP guidelines and the statutes on competitive bidding requirements, the proposal submitted has been rejected because of the following reason(s): 1. Failure to submit the Vendor Questionnaire. Upon submission, Five Point Solutions only submitted a portion of its Vendor Questionnaire.    We want to thank you for your proposal and your interest in this RFP, and I look forward to your participation in future RFPs for similar engagements. Should you have any questions about this matter, please feel free to contact me. Sincerely,  
 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 



Confidential

Confidential

Confidential

Confidential





Vendor Questionnaire 
RFP #21.3 – Student Safety Solutions 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 
 

 
   

 
 

 
 

 
 
 
 
 
 
 
  



 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

List who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



1. Provide a brief background of your organization, including the year it was founded (1-2 paragraphs max.). 

2. Provide evidence of what your company is doing to remain viable in the ever-changing student safety industry. 

3. Describe what states your company has current operations in, how many clients are served and staffing levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity, pending 
solutions and services offered. 

Optimization:

Scaling:

Modernization:

Expansion: 

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides Student Safety Solutions for each year 
in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Is your organization able to service all areas within CPC’s tri-state area?  
 
 X Yes  No 

Qualifications & Experience (55 points) 



 
If NO, explain why your organization is not able to service a particular area and/or state. 

 

8. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?  

9. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

10. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

11. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

1. Describe how your organization works with agencies to determine payment terms. 

Marketing & Partnership (25 points)

Financials & Level of Support (30 points) 



2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Describe your proposed order process for this proposal and contract award.  Specify if you will be including a 
dealer network and how they will be involved. 

4. Indicate the level of support your company will offer on this contract category. 

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

5. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes    X No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with. 

 

6. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
Yes X No

 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

7. Has your company been disbarred and or suspended in doing business within the United States? 
 
  Yes      X No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates.

 

1. Provide a narrative description of the solutions and services you are offering in your proposal. 

2. Describe what differentiates your company from your competitors.  Describe your differences regarding sales, 
service, training, technology and product line. 

Industry Specific Information (180 points) 



 

3. Solution 1 – Describe who are the recipients of anonymous reports.  Describe if that recipient changes 
depending on the agency, or mode of submission (i.e. app, hotline, website). 

 

4. Solution 1 – Describe what features are included and supported with anonymous reporting (i.e. photos, video). 

 

5. Solution 1 – Describe your response rate and response process for anonymous reporting. 

6. Solution 1 – Describe how anonymous reports are recorded, tracked within the solution.  Detail how, if any, 
notifications, reports, or workflows may apply to the solution and the anonymous report.   

 

7. Solution 2a – Describe how your solution streamlines incident management into a real-time solution for 
agencies. 

8. Solution 2a – Describe how your solutions handles data entry, reporting and workflows. 

9. Solution 2a – Describe any additional features that your solution provides. 

10. Solution 2b - Describe the team providing 24/7 monitoring services and their training levels.   

11. Solution 2b – Describe the process taken by your company to determine what and how concerns should be 
escalated. 



12. Solution 2b – Once escalated, what is the process and response time to local notification.

13. Solution 2b – Describe how your company handles or aids an agency in determining what level of concern shall 
include local law enforcement integration.  Describe if that integration level is required or optional. 

14. Solution 2b – Describe what resources, such as reporting tools and access to data is available to the agency. 

15. Solution 3b – Describe in depth what social-emotional learning (SEL) tools and resources are available to 
agencies. 

16. Describe what level of training and professional development is available to agencies, their staff, students, 
users for your solutions. 

17. Describe how your company and its solutions meet the standards set forth in FERPA, HIPPA, and COPPA 
requirements. 

18. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC.

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Exceptions & Deviations (10 points) 



Provide three (3) references that have purchased the Student Safety Solutions being proposed from your company 
within the last two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone 
number and email will be required. *Note, please ensure your references are prepared to speak with a 
representative from CPC. 

Reference #1 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter/Line of Credit – Name of Company  

References   

Additional Requirements  



*SpeakUp for Safety and Web Filter Support are Included for free if a district purchases the full Gaggle 
Safety Management for G-Suite or O365 package of Email and Drive/OneDrive.



*SpeakUp for Safety and Web Filter Support are Included for free if a district purchases the full Gaggle 
Safety Management for G-Suite or O365 package of Email and Drive/OneDrive.
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Vendor Forms & Signatures 
RFP #21.3 – Student Safety Solutions 

Instructions 

Vendor Forms & Signatures – Name of 
Company

The following sections will need to be completed prior to submission and submitted as one single PDF 
titled “Vendor Forms & Signatures – Name of Company”: 
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 
 

Authorized Signature 

Date  

Acknowledgment: 
  

Authorized Signature 

Date  

Addendum Acknowledgement 
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 
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Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 
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8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

Signature of Authorized Representative 

Printed Name/Title 

Date

Signnnnnnnnnatatatatatatatataturuuuuuuu e of Authorizeeeeedddddd ddd Re
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Instructions:

Subcontractor Utilization Form 
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Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

  

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 

AAuthhhhhhhhororororororrororizizizizizizizizized Signature





SpeakUp tipline for Safety

Gaggle Safety Management for G-Suite & Microsoft O365

Web Filter Support

Teletherapy Solution









































Vendor Questionnaire 
RFP #21.3 – Student Safety Solutions 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 
 

 
   

 
 

 
 

 
 
 
 
 
 
 
  



 
Name of Company: 
 
Company Address: 
 
City, State, Zip code: 
 
Website: 
 
Phone:  
 

Provide the following company contacts that will be working with this anticipated contract.  Include name, email and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

List who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



1. Provide a brief background of your organization, including the year it was founded (1-2 paragraphs max.). 

2. Provide evidence of what your company is doing to remain viable in the ever-changing student safety industry. 

3. Describe what states your company has current operations in, how many clients are served and staffing levels. 

4. Describe how your company plans to handle participating agencies regarding workload capacity, pending 
solutions and services offered. 

5. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

6. Describe the number of agencies your organization, on average, provides Student Safety Solutions for each year 
in CPC’s tri-state area of Minnesota, North Dakota and South Dakota? 

7. Is your organization able to service all areas within CPC’s tri-state area?  
 
    X Yes  No 
 
If NO, explain why your organization is not able to service a particular area and/or state. 

Qualifications & Experience (55 points) 



 

8. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?  

9. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

10. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

11. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your company markets directly to potential customers. 

Marketing & Partnership (25 points) 



2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years.

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Describe your proposed order process for this proposal and contract award.  Specify if you will be including a 
dealer network and how they will be involved. 

4. Indicate the level of support your company will offer on this contract category. 
 

 

Financials & Level of Support (30 points) 



If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

5. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
    Yes    X No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with. 

 

6. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes   X No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

7. Has your company been disbarred and or suspended in doing business within the United States?
 
  Yes     X No 
 
If YES, list what states, the reason for debarment and/or suspension and its effective dates.

 

1. Provide a narrative description of the solutions and services you are offering in your proposal. 

Industry Specific Information (180 points) 



 



 

2. Describe what differentiates your company from your competitors.  Describe your differences regarding sales, 
service, training, technology and product line. 

 

3. Solution 1 – Describe who are the recipients of anonymous reports.  Describe if that recipient changes 
depending on the agency, or mode of submission (i.e. app, hotline, website). 

   

4. Solution 1 – Describe what features are included and supported with anonymous reporting (i.e. photos, video). 
 

5. Solution 1 – Describe your response rate and response process for anonymous reporting. 

 

6. Solution 1 – Describe how anonymous reports are recorded, tracked within the solution.  Detail how, if any, 
notifications, reports, or workflows may apply to the solution and the anonymous report.   

 

7. Solution 2a – Describe how your solution streamlines incident management into a real-time solution for 
agencies. 



 

8. Solution 2a – Describe how your solutions handles data entry, reporting and workflows. 

9. Solution 2a – Describe any additional features that your solution provides. 

10. Solution 2b - Describe the team providing 24/7 monitoring services and their training levels.   

11. Solution 2b – Describe the process taken by your company to determine what and how concerns should be 
escalated. 

Definition of emergency: An Emergency is a report that reveals the potential for imminent threat to safety, imminent loss of 
life, imminent harm to the reporter or other third party, imminent sexual misconduct, a crime in progress, or other 
circumstance, in the judgement of the reviewer, that requires immediate action. 

 



 

12. Solution 2b – Once escalated, what is the process and response time to local notification. 

13. Solution 2b – Describe how your company handles or aids an agency in determining what level of concern shall 
include local law enforcement integration.  Describe if that integration level is required or optional. 

14. Solution 2b – Describe what resources, such as reporting tools and access to data is available to the agency. 

15. Solution 3b – Describe in depth what social-emotional learning (SEL) tools and resources are available to 
agencies. 

RFP 21.3 - 
RESPONSE BY Inspirit Group LLC dba STOPit Solutions.pdf

16. Describe what level of training and professional development is available to agencies, their staff, students, 
users for your solutions. 

17. Describe how your company and its solutions meet the standards set forth in FERPA, HIPPA, and COPPA 
requirements. 



18. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue

Exceptions & Deviations (10 points) 



A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased the Student Safety Solutions being proposed from your company 
within the last two (2) years.  References from the CPC’s tri-state area are preferred.  A contact name, phone 
number and email will be required.  *Note, please ensure your references are prepared to speak with a 
representative from CPC. 

Reference #1 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Company Name
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter/Line of Credit – Name of Company  

 

References   

Additional Requirements  
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 

Authorized Signature 

Date 

Acknowledgment: 
  

Authorized Signature 

Date 

Addendum Acknowledgement 

d Si

Authorized Signature
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 
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8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

Signature of Authorized Representative 

Printed Name/Title 

Date

ure of Authorized Representative



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

  

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 

zed Signature
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Instructions:

Subcontractor Utilization Form 









I. Introduction

II. Solicitation Procedures
A. Vendor Qualifications

Inspirit Group, LLC, dba STOPit Solutions, formed on August 13, 2014 as a Delaware
Limited Liability Company, has extensive knowledge, background, and nearly 6 years
of experience with designing, developing, delivering, installing, maintaining, and
supporting the software and services required for this RFP.

B. Required Securities
Bid Bond:



STOPit Solutions has acquired the necessary bid Bond and has uploaded the pdf copy
of this Bond on the Public Purchase portal.

C. RFP Timeline:
Date/Time Event

July 15, 2020, at 10:00 a.m. CT Deadline for Submission

Non Required Conference Call:

Dial in Number:
Meeting ID:
Password:

RFP Submission
Public Purchase:

Submission of Proposals:



F. RFP Particulars
Correction of RFP Documents:

Addenda:

Interpretations:

Modifications or Withdrawal of a Proposal:

Opening of Proposals (Opening Record):

G. Solicitation Evaluation



Factor Guidance

[Vendor A]
Criteria Points Average Points Awarded

Total Technical Points 365 0

Total Pricing Points 400 0

Rejection of Any or All Proposals:

H. Contract Award
Binding Contract:

Notification of Intent to Award:

Contract Term:



Administrative Fee:

Sales Reports Required of the Vendor:

STOPit Solutions will provide a quarterly report listing the sales volume showing the
gross dollar amount of all purchases made and other required information via an
Excel file, in substantially similar form as presented below.



Certificate of Insurance:

STOPit Solutions has uploaded the Certificate of Insurance and identified CPC as a
Certificate Holder.

Contract Development:

Audit Packet:

III. Technical Specifications
Scope of Work:

STOPit Solutions is equipped with the necessary resources and capabilities to provide
an effective program for all participating agencies which include; K 12 and Higher Ed,
cities, counties, nonprofits, and other governmental agencies.

Objective:



We acknowledge all of these provisions above and have uploaded Pricing PDF’s as
required of this RFP. All of our services come with training and full set up and
guarantee of satisfaction.

Quantity History:

C. Terms and Conditions:

General:



Solution 1 – Anonymous Reporting:

STOPit’s full service anonymous reporting platform includes reporting options using
Mobile and Web apps, and our 24/7/365 Anonymous Reporting Hotline. All (3)
reporting methods are available to students, teachers, faculty, and community
members in the applicant’s geographic area. In addition, school administrators can
manually enter reported incidents directly into the incident Management System (a
4th way to report). These reporting methods and their submission into our incident
management platform (STOPit Admin) are depicted in the below graphic.



STOPit Messenger allows school administrators to conduct a two way anonymous
communication with reporters. STOPit allows school or district level administrators to
have a two way dialogue with the reporter, in a text like fashion. This two way
anonymous communication may take place at any time after the incident is submitted
(e.g., one day later, one week later, etc.) until the incident is closed by the
administrator.

STOPit Messenger is depicted below.

The STOPit Mobile and Web Apps, used to report incidents, are roster less and no
identifiable account is required, nor can one be established on our application. No
personally identifiable information is obtained during the registration process.
Registration to a reporting organization is done via a district supplied access code which,
when entered into our Apps (a one time event), matches that Reporter to the proper
organization. While reporters are free to self identify, no personal or device identifying
information is captured during that process.



In addition to STOPit Messenger, described above, another unique feature of our platform
is the ability for administrators to configure the app experience using custom fields
(questions, statements, date / check boxes, etc.) and Get Help Resources (a Hotline, other
helpful phone numbers, and URL links). This custom configuration can be made at both the
district level OR school level and we frequently see this process used to provide a different
App experience for Elementary School (younger students) versus Middle and High Schools
(older students). Furthermore, STOPit does not provision licenses and encourages use by
faculty, parents, and the school community and thus, other configuration experiences
geared toward those audiences may be deployed. This custom configuration can also be
used to automate the tip routing function so that incidents of a specific type may be
automatically routed to the correct resources or personnel instead of via manual
intervention or triage.



STOPit’s technology is 100% anonymous. Our apps do not require an email address,
student ID, telephone number or any personal identifier upon activation. All users
are required to enter a school provided access code which is the same for all users
which simply routes reports to the proper school administrators. The STOPit
Mobile and Web Apps, used to report incidents, are roster less and thus no
identifiable account is required, nor can one be established in order to initiate an
incident on our application. No personally identifiable information is obtained
during the registration process. Registration to a reporting organization is done
via a Organization supplied access code which, when entered into our Apps (a one
time event), matches that Reporter to the proper organization. While reporters
are free to self identify, no personal or device identifying information is captured
during that process.

All reports and data are securely encrypted at rest and in transit on industry best
practices.

3.

STOPit has extensive experience providing a robust technology, full service
training package, setup and implementation guidance to thousands of schools and
other organizations. Training implementation includes 1) Discovery: discussions
involving the initial consultation and configuration process and 2) Training
Package: comprehensive training for each district, school staff, faculty, students
and parents. Initial and periodic webinar style training sessions all to be defined
during our initial consultation and available on multiple platforms.

STOPit’s Implementation team works with each customer to ensure that the
platform is configured appropriately and launched properly and timely.



Implementation includes:
Discovery and Design
Discuss overall system design and architecture
Establish Workflow, Incident Types and Branding
Establish Messaging and Content
Introduce STOPit’s Support Resources
Account Set Up
Set Up Schools and Administrator contacts
Create Settings
Training and Launch
Conduct District Training
Conduct School Administrator Training
Launch Preparation Planning and Activities
Customer Success and Support
Day to day account management
Online Resource Center; Live support
Reporting & Analytics

STOPit Solutions is uniquely qualified to support school districts, students, staff and
parents with our industry leading anonymous reporting solution. STOPit is highly
skilled with implementation for large school districts and municipalities. This
experience involves launching both small and large districts up to 100,000+
students. Details involving our approach include:

Launch Kit:

STOPit provides comprehensive marketing materials for students, parents, staff and
community. The Launch Kit (screen shot is below and full PDF has been uploaded) is
easily accessible to administrators and includes:

Poster packs of 20 (10 unique styles) for all organizations.
Videos to launch STOPit with students, and videos to educate staff, parents
and community.
Fully customized email templates, and press templates to communicate
STOPit’s launch.





Project Management:

Our Implementation team is led by Teresa Reuter – Vice President, Customer Success
who is the project manager in charge of all phases of implementation.

STOPit’s support team is provided on a 24/7/365 basis for all our customers. Our
technical support teams provide technical guidance and answer any questions relating
to our Training Package.

Our reporting platforms are 100% anonymous, and do not capture nor require a User to
provide personally identifiable information.

Users are free to self provide personally identifiable information and our solutions that
access incident related information provided by users are password protected with
customary industry standard protection protocol around mis key and lockout, and
periodic requirement to change. All data is encrypted in motion and at rest using
industry standard encryption protocol. Our applications that access User incidents are
indeed permissioned with 4 tiers ranging from Reports only (which does not have
incident level access) to Administrator (access to all levels of the platform for their
particular account).

The hosting environment which houses all User data is provided through Amazon Web
Services (AWS) and managed by our internal technology team – Amazon is the world
largest hosting provider and widely regarded as a world class, scalable and secure
hosting partner for platforms housing sensitive data. We utilize industry standard
security features as provided by AWS and routinely undergo vulnerability assessments
with remediation where necessary, in order to ensure a highly secure data
environment. System uptime for 2020 is currently 99.98% and for the entirety of our
Company history, we have not been subject to a data breach or loss of data of any sort.



The Federal Education Rights and Privacy Act requires educators to protect the
privacy of students and safeguard the confidentiality of their records. As our
platform is 100% anonymous, we avoid many of the upfront categories of data that
are typically protected under FERPA. STOPit Solutions does not require registration
(and a User cannot register) in order to initiate a report on our platform, and thus no
personally identifiable information is captured (no name, email, phone number, or
student ID, etc.). A User may self identify or volunteer information however, and
because of this and the general sensitivity of the information flowing through our
platform, we take great care in safeguarding access and data security. We have a
multi tiered permissions process allowing only those with designated permissions
and appropriate role assignments to view such data. We also apply significant
resources to 3 generally recognized areas in order to be FERPA compliant including:

Encryption – Incident data is encrypted in transit and at rest using advanced
encryption standard (AES)

Vulnerability Testing We regularly undergo third party security audits which
provide vulnerability testing and results which are promptly remediated
where necessary

Compliance Monitoring Mechanisms – We utilize industry standard monitoring tools,
specifically, the Site 24x7 suite of analytics and alerts, to ensure
performance and identify threats and vulnerabilities

FERPA does allow educators to disclose those records, without parental consent, to
certain parties with legitimate educational interest and we consider our incident
monitoring agents and their supervisors to belong to this category of exemptions.

HIPAA is the Health Insurance Portability and Accountability Act which covers sensitive
patient data protection. Although generally utilized in a health care setting, HIPAA
compliance can be applied to student health information in an education setting and, to
a degree, information which is gathered by our platform. The above responses under
the FERPA section will generally all apply to this section on HIPAA.

Also, in terms of our hosting infrastructure, STOPit Solutions maintains an entirely
FERPA and HIPPA compliant cloud based hosting platform through Amazon Web
Services, which is widely regarded as a world class, scalable and secure hosting partner
for platforms housing sensitive data.



STOPit publishes prominently on its website a Children’s Privacy Policy
(https://stopitsolutions.com/childrens privacy policy/) which states and explains our
compliance in all respect with COPPA. As part of our onboarding process, STOPit only
interacts with school administrators and does not directly coordinate the use of our
platform with students. That responsibility is bestowed upon school administration
and we specifically require schools to abide by COPPA prior to allowing use of our
platform by children under the age of 13. Our ability to presume compliance to COPPA
by school administration is attested for 2015 guidance issued by the Federal Trade
Commission on compliance with COPPA.

We are confident the responses above combined with our actual practices fully satisfy
all matters of compliance with FERPA, HIPPA and COPPA for our platform.



Solution 2a – Incident Management

STOPit’s solution provides Users with the ability to anonymously report 24/7/365. All
incidents from all sources are received by and stored in STOPit Admin, the Incident
Management System. STOPit Admin provides immediate notification to administrators,
facilitates real time anonymous communication, and promotes fast and efficient
workflow for resolution of incidents. It serves as an efficient tool for reaching out to
students, alerting them to school related safety matters or events, and generally staying
in touch on important matters affecting the school.

STOPit’s platform is available to users and administrators on any smart device
(mobile, web, tablets) or website. Administrators also have the ability to access the
Incident Management System on our mobile app. Viewing, reporting, and data entry
are all options available on the STOPit platform.

STOPit Admin provides an intuitive, yet robust and comprehensive Incident
Management System designed for Administrators to follow workflow of a reported
incident to Resolution. The system is designed to reduce Administrators time
monitoring and managing reports, reduce paperwork and manage all report statuses.
Administrators have the ability to Escalate and Assign reports to one or more groups
of individuals inter departmentally. When a report is Assigned or Escalated, the
ability to choose specific information or all information relating to the report is
available.

STOPit’s incident management system, available to each organization location, provides
on demand benchmark reporting of volume, incident type, incident resolution, positive
and negative trends over time, and other commonly utilized incident data to identify
problem areas that need to be addressed. The real time incident data reports allow
administrators to take action quickly and allocate education and training when and
where needed. This information may also be downloaded in multiple formats and
exported for use in satisfying reporting needs.





STOPit’s platform also records all activity and all actions occurring withing incidents on
an Audit Log (date and time stamp).



Solution 2b – 24/7 Incident Monitoring Services

Two Way Anonymous Real time Communication:

STOPit provides all school level, and district level (if applicable) email notifications
and, at the discretion of the user, text message notifications, notifying them of all
new incident submissions. Additionally, if the incident meets the criterion of an
“emergency,” our incident monitoring service will also immediately deploy the
telephone call protocol outlined above.

STOPit Messenger is a two way anonymous chat function that allows Administrators
and Reporters to carry on a two way anonymous conversation all within the
confines of our safe, secure and anonymous platform. The entire interface is text
like to promote ease of communication in a familiar format to student reporters,
while maintaining the veil of anonymity that basic text (which identifies a telephone
number) cannot offer.



Messenger conversations are affixed to the associated incident for efficiency in
investigation and providing additional information; previous conversations for the
incident are also displayed. STOPit Messenger provides for two way anonymous chat
between reporters and administrators, in a text like manner. All conversations are
encrypted, and managed and stored within our anonymous platform. This two way
anonymous communication may take place at any time after the incident is submitted
(e.g., one day later, one week later, etc.) until the incident is closed by the administrator.

2 way messaging with incident reporter
Message can be initiated by Administrators or Reporters
Images and Videos can be attached
Always secure and anonymous



Incident Monitoring Service (IMS)

STOPit provides 24/7/365 incident monitoring which reviews all anonymous
reports that submitted. This monitoring coverage includes all hours during the
school day, after the school day, holidays and weekends (24/7/365).
Emergency incidents are immediately routed to pre defined district emergency
contacts or pre defined first responders to ensure that they are addressed
immediately and promptly. This service is operated with English Spanish
fluencies (other language resources are utilized on demand as incidents may
require).

1. STOPit monitoring agents review reports to determine whether it meets
criteria of an “emergency” report.

Definition of emergency: An Emergency is a report that reveals the potential for
imminent threat to safety, imminent loss of life, imminent harm to the reporter or
other third party, imminent sexual misconduct, a crime in progress, or other
circumstance, in the judgement of the reviewer, that requires immediate action.

2. If a report does not meet the criteria of “emergency,” the monitoring agent
leaves the report for school or district level administrator to handle and follow
up if necessary.

3. If a report does meet criteria of “emergency,” emergency protocol is as follows:

3a. Monitoring agent attempt to contact primary contact (provided by district)
by email and phone. Primary contact has option to have agent contact local law
enforcement.

3b. If monitoring agent cannot reach primary contact, agent will attempt to
contact secondary contact (provided by district) by email and phone. Secondary
contact has option to have agent contact local law enforcement.

3c. If monitoring agent cannot reach primary or secondary contacts, monitoring
agent will contact local law enforcement contacts (provided by district).

This service operates 24/7/365 and is “always on.” It is not a replacement for
every day incident management by school administrators – it is an insurance
policy to ensure that emergency incidents are always reviewed in real time, and
routed immediately to those who can help instead of waiting until the next
business day.





Coordination with local law enforcement occurs in two ways:

1. Law enforcement is a mandatory party in our incident monitoring service and must
be established as an emergency party prior to launch. Emergencies are escalated to
first responders and law enforcement (obtained at set up, local law enforcement
agencies are provided by each Organization as well as pre defined district
Administrators).

The platform also enables Law Enforcement and/or School Administrators to conduct
two way communication with a reporter to solicit and share information, using STOPit
Messenger, as noted above.

2. Law enforcement can also be included in written documentation when an
Administrator escalates important information (our platform will export and email
and nicely formatted PDF of the incident with all pertinent information as selected
by the administrator).

Reporting systems are designed to encourage youth and community to use the mobile
application to report issues. This experience can be intimidating, so to encourage a
positive relationship with the reporting app, STOPit recommends using our unique
proactive Broadcast Notification feature to push positive messages to the student body,
staff and parents. This powerful feature is also used to request information about a
specific incident, safety and emergency concerns. Broadcasts can include a typed
message, pictures, video, and web links. App users are notified of new Notifications
automatically.



Solution 3 – Social Emotional Learning (SEL) Tools:

STOPit’s Social Emotional Learning (SEL) Center is an easy to use, digital resource that
provides administrators with clear and concise information on sensitive issues facing
today’s youth. This 96 volume (and growing) library is designed to complement a
school or district’s co curricular mental health related programs and is delivered
straight from our platform to administrators and students (admins can delivery content
directly to students using the STOPit App). SEL Center topics cover:

Bullying
Harassment
Substance Abuse
Mental Health
Depression
Anxiety
Diversity
Vaping
And Other Topics



For Administrators For Students (delivery by admins)



STOPit’s app includes a “Get Help” Menu for all users and is customizable by each
Organization. This allows users to quickly and easily access important resources.
STOPit customers can add SEL Ctr topics to the Get Help menu.

Administrators have quick and easy access to the SEL Center comprised of professionally
developed mental health content. Content is updated frequently and includes Administrator
and student facing content. Each topic can be delivered directly to a user via two way
communication or shared with the students and other User groups via the Broadcast feature.
Content includes video and questions for a User so they have a complete understanding of
the topic.

Student Safety Legislation:



Pricing:

See Pricing PDF – Solution 1
See Pricing PDF – Solution 2a

NOTE: Our platform as are most anonymous reporting platforms that we are aware of is
made to operate with reporting solutions and an incident management system
operating as a bundled solution. One component cannot operate without the other, nor
can it be purchased separately. We therefore have combined our pricing to incorporate
Solution 1 and Solution 2a under the same pricing structure as shown below.

Pricing is based upon a 24 months term (Sept 1, 2020 – Aug 31, 2022) as specified
earlier. We are happy to prorate pricing according to actual system deployment time
frames. We further guarantee this pricing to be available for the initial term and one
addition 2 year renewal term.

See Pricing PDF – Solution 2b

Pricing is based upon a 24 months term (Sept 1, 2020 – Aug 31, 2022) as specified
earlier. We are happy to prorate pricing according to actual system deployment time
frames. We further guarantee this pricing to be available for the initial term and one
addition 2 year renewal term.

See Pricing PDF – Solution 3

Pricing is based upon a 24 months term (Sept 1, 2020 – Aug 31, 2022) as specified
earlier. We are happy to prorate pricing according to actual system deployment time
frames. We further guarantee this pricing to be available for the initial term and one
addition 2 year renewal term.



All professional development, training, and setup are included within the PDF
pricing matrices (no additional costs).

Our platform and all costs involved are variable based upon student count (ADA).
We have thus expressed all pricing quotes based upon district size (ADA). We do
not charge additional fees based upon man hours or any hourly component.

No travel or per diem costs are applicable

We hope the above statement under paragraph 4 is acceptable given the nature of
our software platform and its components – they are not hourly in nature.

We understand and acknowledge this paragraph.

We understand and acknowledge this paragraph.



We understand and acknowledge this paragraph.

We understand and acknowledge this paragraph.

We understand and acknowledge this paragraph.

We understand and acknowledge this paragraph.

We understand and acknowledge this paragraph.



Ordering Methods:

We understand and acknowledge this paragraph.



Advertising and Marketing:

STOPit’s Implementation team works with each customer to ensure that the
platform is configured appropriately and launched properly and timely.

Implementation includes:
Discovery and Design

Discuss overall system design and architecture
Establish Workflow, Incident Types and Branding
Establish Messaging and Content
Introduce STOPit’s Support Resources

Account Set Up
Set Up Schools and Administrator contacts
Create Settings

Training and Launch
Conduct District Training
Conduct School Administrator Training
Launch Preparation Planning and Activities

Customer Success and Support
Day to day account management
Quarterly activity reports
Online Resource Center; Live support
Reporting & Analytics

STOPit Solutions is uniquely qualified to support the districts and schools,
students, staff and parents with our industry leading anonymous reporting
solution. STOPit is highly skilled with implementation for small and large
school districts and municipalities. This experience involves launching both
small and large districts up to 100,000+ students, including Buffalo NY,
Charleston, SC, Anaheim CA, San Antonio TX, and many others. Details involving
our approach include:



Project Management:

Our Implementation team is led by Teresa Reuter – Senior Vice President,
Implementation who is the project manager in charge of all phases of
implementation.

Please see attached Launch Kit and Marketing Plan. STOPit creates all marketing
program collateral and campaigns in house. We implement proven strategies
and will work closely with CPC to develop marketing materials that support the
contract.

Please see attached Launch Kit. STOPit provides all the necessary
comprehensive training and support to all parties. CPC personnel and all
organizations who implement the STOPit programs are trained to ensure a
successful contract agreement.

Please see attached Marketing Plan. All Marketing materials will be approved
by CPC before distribution and will adhere to all CPC marketing requirements.



Appendix A: Sales Report Template



Appendix B: New Vendor Implementation Checklist – Sample

We acknowledge this implementation schedule and will work with CPC to suggest other
appropriate efficiencies.

Task Description Target Completion Completed By
1. CPC Vendor Orientation

2. Vendor/Supplier Login Established – Express
(if applicable)

3. Sales Training and Roll Out

4. Web Development/Express Store (if
applicable)

5. Marketing

*All materials will be approved by Vendor prior to
disbursement

6. Marketing – Vendor

*All materials will be approved by CPC prior to
disbursement

7. Management Strategies

Semi Annual Evaluation and/or Annual
Evaluation
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K-12 LAUNCH KIT
Your step-by-step guide to a successful STOPit launch
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LAUNCHING STOPit
Launching STOPit is as easy as 1, 2, 3:

Share your STOPit Access Code:

Put up posters, print Download Cards, 

and read it during announcements

DOWNLOAD
STOPit
use the code

XYZ123

STEP

1

Download & Activate STOPit:

Encourage all students to download 

and activate STOPit

Enter Your Access Code

NEXTSTEP

3

Your STOPit Launch Assembly can be a schoolwide event, a classroom event, or both!

Instruct students to bring their devices the day of the Launch Assembly.  

They should follow along with our Launch Video and activate the app together.

Resources for Launch

Additional Suggestions

• Run a story on STOPit in the student newspaper and morning announcements
• Engage the student council and other student leaders to educate the community about STOPit
• Encourage students to help create and run the STOPit Student Assembly

Download Card

Template

Student Assembly

Agenda

Student Launch Video

(With Captions)

Animated Launch Video

Host a STOPit Launch Assembly:

Follow our student Assembly Agenda 

and play the Student Launch Video

STEP

2

Student Flyer Website Page

Setup Guide

Student Launch Video

Student Launch Video 

Script Template

Spanish Posters Spanish Launch Kit 

Resources

Animated Launch Video

(Spanish Version)
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ADDITIONAL RESOURCES

Resources for Staff

Resources for Press

Resources for Parents

You may choose to host an optional staff meeting on STOPit or distribute the materials below to your 
teachers and staff.

Consider contacting the local media to help spread the news about how your school is making a 
difference with STOPit!

     We would be happy to 

collaborate on PR initiatives. 

Please contact us for a direct 

connection with our PR firm.

You may choose to host an optional parent presentation on STOPit or distribute the materials below 
to the parents of your students.

Promoting STOPit at your school helps to ensure the success of the program. Utilize the optional 
resources below to inform the community at your school about STOPit.

Staff Memo

Template

Parent Letter

Template

Parent Meeting

Flyer Template

Press Release

Template

Staff Video

Parent Video

Staff FAQs

Parent FAQs

Staff Meeting

Agenda

Parent Meeting

Agenda

   

• Additional information is available in our Press Kit:
     http://www.stopitsolutions.com/press-kit
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HELP & SUPPORT

  Support Center

Help

STOPit website

STOPit on Social Media

Visit our Support Center in STOPit Admin for User Guides, Training Videos, and more:

• Chat with us live in STOPit Admin:

• Email us at: support@stopitsolutions.com

• Call us at 1.855.999.0932

• Support Hours: 9AM-5PM ET Monday-Friday

Visit us online at: http://www.stopitsolutions.com
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Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

August 7, 2020 Gaggle.Net, Inc Attn:  Jennie Eft 2205 E. Empire, Suite B Bloomington, IL 61704 
Award Decision, RFP #21.3 – Student Safety Solutions Dear Jennie Eft:  The Cooperative Purchasing Connection (CPC), using the weighted criteria outlined in the Request for Proposal (RFP), have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering.  We are pleased to announce that your proposal received the recommendation for award.  This decision is subject to approval of the Cooperative Purchasing Connection and the North Dakota Educators Service Cooperatives Boards of Directors and the successful negotiation of a mutually acceptable contract. I will be contacting you in the near future to finalize a contract for the awarded goods and/or services.  Thank you for submitting your proposal; the Cooperative Purchasing Connection looks forward to working with you. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 
CC:  Jeremy Robertson 



Cooperative Purchasing Connection | 888-739-3289 | www.purchasingconnection.org 

Instructions: 
 

Part I: Vendor 

Business Name Date 

Address City, State, Zip 

Contact Person Title 

Authorized Signature Title 

Email Phone 

Part II: CPC 

Awarding Agency 

Authorized 
Representative 

Name Printed or Typed 

Awarded this day of Contract Number 

Contract to Commence 

Contract Offer & Award 
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August 7, 2020 Inspirit Group, LLC dba STOPit Attn:  Charles P. Mays III 101 Crawfords Corder Rd Suite 4 105-R Holmdel, NJ 07733 
Award Decision, RFP #21.3 – Student Safety Solutions Dear Charles Mays III:  The Cooperative Purchasing Connection (CPC), using the weighted criteria outlined in the Request for Proposal (RFP), have completed their review of the proposals received.  Evaluation criteria included qualifications and experience, quality and variety of product selection, pricing, services and support, and ease of ordering.  We are pleased to announce that your proposal received the recommendation for award.  This decision is subject to approval of the Cooperative Purchasing Connection and the North Dakota Educators Service Cooperatives Boards of Directors and the successful negotiation of a mutually acceptable contract. I will be contacting you in the near future to finalize a contract for the awarded goods and/or services.  Thank you for submitting your proposal; the Cooperative Purchasing Connection looks forward to working with you. Regards,  

 Lisa M. Truax | Procurement Solutions Coordinator Cooperative Purchasing Connection 
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Instructions: 
 

Part I: Vendor 

Business Name Date 

Address City, State, Zip 

Contact Person  Title 

Authorized Signature Title 

Email Phone 

Part II: CPC 

Awarding Agency 

Authorized 
Representative 

Name Printed or Typed 

Awarded this day of Contract Number 

Contract to Commence 

Contract Offer & Award 


